How to use the secure messaging feature
The clarity website has a built-in secure messaging feature that allows you to send messages
if you wish to communicate with the clarity team.

The secure messaging feature can be accessed by clicking on the mail icon located on the right
side of the top menu bar. The mail icon appears on every website page.

C l aril t \,7 VALUATION INFORMATION NEWS RESEARCH CALCULATORS DOWNLOADS@
J

clarityONLINE — Valuation / Your Online Valuation

Your Online Valuation

Valuation Summary [EEEEENGLE ()] Apply Online Portfolios Self Managed Holdings Permissions

John clarity: All Holdings s

A combined view of the data from your automated data feeds as well as any self managed holdings you have added to the website.
More about valuations... | ¥ Guided tour of this page | := Add/update valuation feeds
Tools and reports for the 'All holdings' portfolio

D Historical Valuations & ISIN Codes D Transaction History & Download Report & Printer Friendly Report

Policies included in your IMS Portfolio are highlighted with the + IMS icon. If you would like to make changes to your IMS Portfolio please contact your usual adviser. x

Portfolio: All Holdings © Hide v
Summary [T REL T
N — © | 12Months \ Assets Vs Liabilities

£1.8M

£2M

R

£1.2M

1hs Assets
1l Liabilities

Current Value

+ Add a new Liability




After clicking on the mail icon, you will arrive at the secure messaging page. You will arrive
in the Inbox section by default. From the left menu bar, you can access your Drafts, Sent
Items and Secure Docs.
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In the Drafts section, you can view any draft messages saved. You can continue to work on
any draft messages by clicking on the mail icon located under Send. If you wish to delete a
draft message, click on the trash icon located under Delete.
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In the Sent Items section, you can view the messages you have previously sent. Under the
Read By Recipient section, you will be notified when the clarity team have read your message.
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In the Secure Docs section, you will be able to view any files received and sent by you. You
can download a file under the Download section. If you wish to view the message containing
a particular file, click on the mail icon located under the Message section.
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To send a message, click on the New Message button.
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A pop-up form will appear. Select the recipient of the message, the category, the subject and
enter your message content. Click on the Click to add attachments button if you wish to attach
any files to the message. Once you have entered your message, you can choose either to save
the message as a draft or send the message.
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To view any unread messages, click on the View Unread Messages button.
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To sort your messages based on their respective category, select the category from the
drop-down list.
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